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The Transfer: Questions and answers 

1. Background to the transfer 

 

UBP (UK) Limited, Jersey Branch (“UBP(UK)J”) proposes to transfer (the “Transfer”) its Jersey business to Union 

Bancaire Privée, UBP SA, Jersey Branch (“UBPSAJ”). To implement this, we are using a legal scheme called a “Banking 

Business Transfer Scheme” under Article 48D of and the Schedule to the Banking Business (Jersey) Law 1991 (the 

“Scheme”). This involves a court-based process at the Royal Court of Jersey. 

 

This Questions and Answers (“Q&As”) document is designed to help you understand the proposed Transfer and to 

provide you with further information in relation to the Transfer of your UBP(UK)J services and investment and/or savings 

account or mortgage or other accounts to UBPSAJ and explains any implications which may be of relevance to you. If, 

having read these Q&As, you have any further questions, please contact your designated Private Banker in the usual 

way or our dedicated team at the address and/or telephone numbers set out at the end of this document. 

 

The Q&A document is intended to give you information about the Transfer and is not intended to provide tax advice on 

the tax consequences of the Transfer. If you have any concerns about any impact on your tax position, please raise this 

with your tax adviser. 

 

1.1 WHAT IS HAPPENING? 

UBP(UK)J is proposing to transfer its business to UBPSAJ. It is expected that the effective date of the Transfer will be 

25th April 2026 (the “Transfer Date”). The details of the Scheme are summarised in the Summary Transfer Scheme 

document included as part of this pack. 

 

1.2 WHAT IS TRANSFERRING? 

We are proposing to transfer the business of UBP(UK)J to UBPSAJ. This will include all clients, assets under our 

management, custody assets held by us, deposits placed with us and some mortgages or loans provided by us. Most 

contracts with external third parties will also transfer. UK regulated advised mortgages will not transfer under the Scheme. 

We will endeavour to contact you separately if you hold a non-transferring mortgage. 

 

1.3 WHY IS THIS HAPPENING? 

This is an internal transfer taking place within UBP in order to simplify the corporate organisation whilst maintaining client 

service flexibility. 
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1.4 WHAT ARE THE KEY DATES? 

We need the approval of the Royal Court of Jersey before we can transfer the business of UBP(UK)J to UBPSAJ. The 

key stages in getting the Royal Court of Jersey’s approval are: 

■ 9th December 2025 – a directions hearing was held at the Royal Court of Jersey to seek directions in 

connection with the Transfer. 

■ 1st April 2026, 10.00am – a sanction hearing will be held at the Royal Court of Jersey to consider the terms of 

the Transfer and decide whether to approve the Transfer. 

■ 25th April 2026 - the currently scheduled Transfer Date if the Transfer is approved. 

If there are any changes to the court dates or Transfer Date, we will post details on our website at: 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer. We will notify you once the transfer has been 

completed. 

 

1.5 WHERE IS THE COURT HEARING? 

The court hearing to decide whether to approve the Transfer is due to take place at 10.00am on 1st April 2026 at Royal 

Court House, Royal Square, St Helier, Jersey JE1 1JG. If there are any changes to the court dates or effective date, we 

will post details on our website at: https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer. 

 

1.6 DO I NEED TO DO ANYTHING? 

No. Unless you have any further queries or concerns you want raised, you do not need to take any action. If the Royal 

Court of Jersey approves the Transfer, then your investment and/or savings account or mortgage or other accounts will 

transfer to UBP(UK)J automatically on the Transfer Date. In exceptional circumstances, if you are required to sign 

additional legal documents to enable the transfer of your security arrangements or foreign exchange transactions, we 

will contact you. 

 

1.7 CAN I ATTEND THE COURT HEARING OR OBJECT TO THE TRANSFER?  

Yes. If you believe that you will be adversely affected by the transfer you are entitled to be heard by the Royal Court of 

Jersey at: Royal Court House, Royal Square, St Helier, Jersey JE1 1JG at 10.00am on 1st April 2026. 

 

You can attend the court hearing in person or be represented by a legal representative at your own cost. You can also 

make written representations directly to the Royal Court of Jersey, Royal Court House, Royal Square, St Helier, Jersey 

JE1 1BA, including 'UBP Transfer' as a reference. 

 

If you plan to object at the court hearing, we recommend that you contact us first on the number at the end of this 

document or write to us at least five working days before the court hearing to the address at the end of this document. 

Your letter should include your reasons for objecting and why you think that you will be adversely affected. 

 

If you do not wish to attend the hearing, you can also write to us with your reasons for objecting to the Transfer. Please 

send your letter to the address at the end of this document at least five days before the court hearing. Any objection 

raised with us will be submitted to the Royal Court of Jersey and the Jersey Financial Services Commission (the "JFSC"). 

 

The Royal Court of Jersey will only approve the Transfer if it is satisfied that the Transfer as a whole is fair and meets 

the relevant legal requirements. The Royal Court of Jersey will take into account the views of the JFSC and the 

independent auditor and will also consider objections raised by anyone who believes they may be adversely affected by 

the Transfer. 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
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For a copy of the full Scheme document relating to the Transfer, the  court application, or the independent auditor's report, 

please go to: https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer or you can call us on the 

number at the end of this document to obtain a copy. You can also visit us at the address at the end of this document, 

where you can review or collect copies of the full Scheme document, court application and independent auditor's report 

free of charge until the date of the final Court hearing on 1st April 2026. 

 

1.8 CAN I OPT OUT OF THE SCHEME? 

No. You cannot opt out of the Scheme. 

 

2. How does this affect me? 

 

To help you understand the impact on your account(s) and services, we have set out below the answers to some key 

questions that you may find helpful. This is supplemented by further detailed questions on any regulatory changes which 

may or may not impact you as outlined in Section 3. 

 

2.1 WILL I BE MOVED TO A NEW PRODUCT OR SERVICE? 

No. Your existing products will not change and you will be provided with the same services. They will just be provided by 

a different entity i.e. UBPSAJ rather than UBP(UK)J. 

 

2.2 WILL NEW AGREEMENTS NEED TO BE PUT IN PLACE FOR THE PRODUCTS AND SERVICES I HOLD 

WITH UBP(UK)J? 

No. The effect of the Transfer is to transfer the banking activity and ancillary services of UBP(UK)J to UBPSAJ, without 

the need for new documents to be put in place The terms of business applicable to accounts of UBP(UK)J are separately 

being reviewed and may be amended by notice in accordance with the current terms of business. 

 

2.3  WILL THERE BE ANY CHANGE TO THE RANGE OF PRODUCTS AND SERVICES AVAILABLE? 

No. The UBP(UK)J range of products and services will not be changing as a result of the Transfer. However, UBPSAJ 

will continue to develop its product set over time as it has done previously. 

 

2.4 WILL MY ACCOUNT NUMBER AND SORT CODE CHANGE? 

No, your sort code and account number(s) will not change.  All automated payments currently set up on your accounts 

will continue as before. 

 

2.5 WILL THERE BE ANY CHANGES TO THE WAY I ACCESS MY ACCOUNT? 

No. You will still be able to access your account to make and receive payments, and the services provided to you currently 

by UBP(UK)J will continue to be provided to you by UBPSAJ after the Transfer. 

 

 

 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
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2.6 WILL THERE BE ANY CHANGES TO MY LOG-IN DETAILS TO ACCESS TELEPHONE BANKING AND 

INTERNET BANKING? 

No. You can continue to use telephone banking and e-banking as currently with the same log on credentials for e-banking. 

However, you will not be able to access historical information on e-banking. Details on historic transactions can be 

obtained by contacting your Private Banker. 

 

2.7 WILL I NEED TO MAKE ANY CHANGE TO MY DIRECT DEBITS AND STANDING ORDERS? 

No, there will be no need to make any changes to your direct debits and standing orders  

 

2.8 WILL I NEED A NEW DEBIT CARD? 

Yes, UBPSAJ will be issuing you with a new debit card for the transfer of your account. Your new card will be sent out to 

you prior to the Transfer Date. 

 

2.9 WILL THERE BE A CHANGE TO MY DESIGNATED PRIVATE BANKER OR INVESTMENT MANAGER? 

No. You will continue to be able to contact your designated Private Banker or Investment Manager in the usual manner 

after the Transfer. 

 

2.10 DO I NEED TO CALL A DIFFERENT TELEPHONE NUMBER TO SERVICE MY ACCOUNT/ACCESS MY 

MONEY?  

No. The way you service your account(s) will not change as a result of the Transfer. You can continue to call on the usual 

telephone numbers to contact your designated Private Banker. 

 

2.11 WILL MY SAVINGS RATE CHANGE? 

No. Your savings rate will not be impacted by the Transfer and future changes to rates will be made in accordance with 

the Terms of Business in place on your account at that time. 

 

2.12 WILL MY MORTGAGE/LOAN RATE CHANGE?  

No. Your mortgage/loan will continue to be payable on the basis set out in the documentation for your UBP(UK)J 

mortgage/loan account(s). In future the payment will be made to UBPSAJ but the amount you pay will not change as a 

result of the Transfer and neither will the date you make your payment. 

 

2.13 WILL MY FEES INCREASE? 

No. There will be no increase to your fees as result of the Transfer. 
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2.14 DOES THE TRANSFER AFFECT ANY COMPLAINTS THAT I MAY HAVE AGAINST YOU? 

No. All existing complaints against UBP(UK)J will transfer to UBPSAJ along with the business of UBP(UK)J. As a result, 

UBPSAJ will deal with relevant complaints in the place of UBP(UK)J and will be entitled to any defenses that UBP(UK)J 

may have had but will honour any obligations that UBP(UK)J may have had. 

 

Any new complaints against UBP(UK)J which arise between now and the date of Transfer should continue to be brought 

against UBP(UK)J. 

 

Complaints will be handled in the same way as now, and you will continue to have the same rights to refer your complaint 

to the Channel Islands Financial Ombudsman. In addition, our complaints handling procedure and details of relevant 

Ombudsman schemes are available on our website at: https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-

legal-transfer. Please contact us if you require further information in respect of such protections. 

 

2.15 WILL THERE BE ANY CHANGE TO THE WAY MY DATA IS PROTECTED AND MANAGED? 

Your data will continue to be maintained in compliance with local regulatory requirements.  

 

2.16 DOES THIS PREVENT ME FROM HAVING ACCESS TO HISTORICAL STATEMENTS? 

From 24 April 2026 you will not be able to access historical statements though e-banking, but these can be obtained 

from your Private Banker. Please allow 1-2 days from your request for these to be provided.  

 

2.17 MY ACCOUNT IS CURRENTLY BLOCKED AS I NEED TO PROVIDE SOME DOCUMENTATION; DOES THIS 

PREVENT THE ACCOUNT BEING TRANSFERRED?  

No. Your blocked account will be transferred to UBASAJ along with all other transferring accounts. Once you have 

provided your documentation, the block will be removed.   

 

2.18 ARE THERE ANY CHANGES IF I APPLY FOR A NEW ACCOUNT OR HAVE RECENTLY MADE AN 

APPLICATION?  

No. There are no changes to the way you can apply for a new account. Any new applications will continue to be processed 

by UBP(UK)J up to and including 24th April 2026. If the Scheme is approved, your new account and any related contracts 

and services will be included in the Transfer to the UBPSAJ on the Transfer date.  

 

2.19 WILL THERE BE ANY CHANGES TO THE INTEREST RATE OR CHANGES ON MY PRODUCTS? 

No. There will not be any changes to interest rates or charges as a result of the Transfer. However, from the Transfer 

Date, UBPSAJ will take over UBP(UK)J the responsibility for the setting and management of interest rates and charges. 

 

2.20 WILL THE RULES AND METHODS OF MAKING PAYMENTS CHANGE? 

There will be no change to rules for the making or receiving of payments or the use of cards. 

 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
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2.21 WILL THERE BE ANY CHANGES TO THE DELIVERY OF ADVISORY SERVICES? 

There will be no change to the service you receive, UBPSAJ already operates a consistent process for advisory services 

in line with Jersey regulatory standards. 

 

2.22 WILL THERE BE ANY CHANGES TO THE DELIVERY OF DISCRETIONARY MANAGEMENT SERVICES?  

There will be no changes to your discretionary portfolio management services, as these will continue to be governed by 

local Jersey requirements.  

3.  Potential regulatory impacts 

 

This section sets out any regulatory changes affecting you because of the transfer.  

 

3.1 WILL THE CUSTODY AND PROTECTION OF MY INVESTMENT HOLDINGS CHANGE? 

The custody of all your investment holdings will be transferred to UBPSAJ. UBPSAJ will be responsible for the custody 

of your investment holdings in the same way as UBP(UK)J is currently. Your investment holdings will continue to be held 

in accordance with Jersey Law and its regulations. There will be no changes to the level of your investment holdings 

protection as part of the Transfer. 

 

3.2 WILL I NEED TO DO ANYTHING TO BE ABLE TO TRADE INVESTMENTS? 

There will be no impact on your ability to trade investments as a result of the transfer 

 

3.3 WILL THE RULES REGARDING BEST EXECUTION CHANGE?  

Jersey law and regulation in relation to best execution currently applies to UBP(UK)J, and will continue to apply to 

UBPSAJ post-Transfer.  

 

Currently, Swiss law and regulation in relation to best execution does not apply to UBP(UK)J, but it does apply to UBPSAJ, 

and so it will apply to you after the Transfer to UBPSAJ. These Swiss rules are similar to Jersey requirements, and so 

this will not make any material difference to you.  

 

UK law and regulation in relation to best execution is also similar to Jersey and Swiss law and regulation. It currently 

applies to UBP(UK)J, and it will continue to apply after the Transfer to the extent that trades are carried out by Union 

Bancaire Privée, UBP SA in the UK on behalf of UBPSAJ. Where trades are executed in the UK there will therefore be 

no change to the applicability of the UK best execution rules. Where trades are not executed in the UK, then the UK best 

execution rules and regulatory protections will no longer apply. However, the similar Swiss and Jersey best execution 

rules and regulatory protections will apply in all cases.  

 

UBPSAJ has an Order Execution Policy similar to UBP(UK)J’s which will apply to your orders after the Transfer and this 

can be found on our website at: https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer. 

 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
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3.4 WILL THERE BE ANY CHANGES TO REPORTING ABOUT COSTS AND CHARGES?  

Union Bancaire Privée as a group already applies a largely consistent process across the jurisdictions it operates in for 

providing clients with information on costs and charges before trading. At present, UBP does this as best practice in all 

locations, but after the Transfer, it will become a regulatory obligation for UBPSAJ in relation to execution only clients 

and advisory clients who are UK resident. In practice, the only impact of this change will be for execution only clients 

when placing orders for securities trades, as UBP(UK)J does not provide pre-trade (ex-ante) costs and charges reports 

currently. In order to minimize any disruption or delay to the handling of your execution only orders, we will be writing to 

you, where relevant, to provide ex-ante disclosure of applicable costs and charges for direct equities and bonds, which 

will mean that such disclosures will not be required before each trade in such instruments. 

If any changes are made to this prior to the Transfer we will inform you 

 

3.5 WILL TELEPHONE RECORDING ARRANGEMENTS CHANGE? 

No. Telephone calls that you have with UBP will normally be recorded. This procedure is currently applied by UBP(UK)J 

and will continue to be applied by UBPSAJ. 

 

3.6 HOW WILL REGULATORY OVERSIGHT CHANGE?  

Both UBP(UK)J and UBPSAJ are regulated by the JFSC. This will remain unchanged following the Transfer and the 

JFSC will retain responsibility for supervision of UBPSAJ post transfer against the Jersey legal and regulatory obligations. 

 

As UBPSAJ is a branch of UBP SA, the lead regulatory body will change from the UK Prudential Regulation Authority 

(the “PRA”) to the Swiss Financial Markets Supervisory Authority (“FINMA”).  These changes will have no direct impact 

on the customers of the UBP(UK)J branch post transfer to UBPSAJ. 

 

Following the Transfer, the Swiss prudential requirements (rules designed to ensure the safety of banks) will apply to the 

business transferred from UBP(UK)J to UBPSAJ (as part of UBP SA) alongside the local Jersey rules.  These govern 

matters such as capital adequacy, management of liquidity, credit and market risks, and recovery and resolution 

measures in line with international standards.  

 

3.7 HOW WILL THE TRANSFER AFFECT ANY EXISTING CONSUMER CREDIT RIGHTS?  

By their nature, certain lending products held by UK resident customers of UBP(UK)J may afford rights under the 

Consumer Credit Act 1974 (“CCA”) of the UK, provided the borrower meets the required conditions under the CCA.  

These existing rights will continue for UK resident customers following the transfer to UBPSAJ branch. 

 

Such borrowers may therefore receive or be required to complete additional CCA-related documentation in the future.  

The CCA will not apply to non-UK resident customers currently, and will not apply to non-UK resident customers post-

transfer.  

 

3.8 HOW WILL THIS TRANSFER AFFECT THE PROTECTION OF MY DEPOSIT?  

There will be no impact on the protections you received from the Jersey Bank Depositors Compensation Scheme as a 

result of the transfer. 
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The financial position of UBPSA will now be relevant to all deposits, including unprotected or ineligible deposits. The 

independent auditor, PwC, has therefore considered the likely effects of the Scheme, and concluded that, based on the 

work they have performed, nothing has come to their attention that causes them to believe that: 

■ the proposed transfer of business would have a materially adverse effect on the financial position, liquidity or capital 

adequacy of UBPSAJ, or that would indicate that UBPSAJ would not have the ability to meet its liabilities after the 

proposed transfer of business between UBPSAJ and UBPUKJ in accordance with the terms of the Scheme; 

■ the proposed transfer of business would disadvantage the transferring and non-transferring customers and creditors 

of UBPUKJ and the customers and creditors of UBPSAJ; and  

■ the depositor compensation scheme arrangements and creditor hierarchy considerations would have any material 

adverse effect on customers upon the Scheme taking effect.  

A summary of their report has separately been provided.  

 

4. Further information 

 

4.1 HOW WILL I KNOW WHEN THE TRANSFER HAS HAPPENED? 

We will confirm the Transfer with an announcement on our website: https://www.ubp.com/en/legal-aspects/ubp-uk-

jersey-branch-legal-transfer. UBPSAJ will also write to you to confirm the transfer has happened.  

 

4.2 WHERE CAN I OBTAIN FURTHER INFORMATION? 

You can find more information about the Transfer in the enclosed summary of the Scheme and summary of the 

independent auditor’s report. A full copy of the scheme document, the court application and the independent auditor’s 

report together with the summary of the Scheme, the summary of the independent auditor’s report, a cover letter, and 

these Q&As are also available free of charge by calling or writing to us as set out below or by visiting 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer.  

 

You can also visit us at the address below between 9am and 5pm Monday - Friday, excluding bank holidays, to review 

or collect copies (free of charge) of the Scheme document, the court application and the independent auditor’s report, 

until the date of the final court hearing on 1st April 2026. 

 

4.3 HOW DO I GET IN TOUCH?  

If, having read these Q&As, you have any further questions you can contact your designated Private Banker in the usual 

way  

 

 

By phone: 

Please call us on either +44 (0)1534 815555. The lines will be open from 09:00 to 17:00 Monday to Friday (excluding 

bank holidays). 

 

By post: 

UBP(UK)J Bank Transfer 

PO Box 78, SG Hambros House, 38 Esplanade, St Helier, Jersey JE4 8PR 

https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
https://www.ubp.com/en/legal-aspects/ubp-uk-jersey-branch-legal-transfer
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By email: 

For all normal service or account enquiries please email your designated Private Banker in the usual way. 

 

Copies of these Q&As, and all the documents relating to the Transfer, are available in large print or on audiotape on 

request by calling +44 (0) 1534 815555. 

 

Address to review or collect copies of the Scheme document, court application and independent auditor’s report: 

 

UBP (UK) Jersey, SG Hambros House, 38 Esplanade, St Helier, Jersey JE4 8PR; or UBP SA Jersey, 3rd Floor, Lime 

Grove House, St Helier, Jersey, JE1 2ST 

 

 

 


