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Cookies Policy for UBP UK Online
Cookies Policy for UBP UK Online (including access via mobile and tablet app) 

Scope and Definitions

Throughout this Cookies Policy key words and expressions begin with a capitalised letter and are used with the defined meaning set out 
in Part 1 of the Banking and Investment Terms of Business (“Terms of Business”), including the Schedules (where relevant). A reference to 
Bank/we/us means Union Bancaire Privée (UK) Limited and any transferee, assignee or successor of Union Bancaire Privée (UK) Limited.

A reference to you/your/client refers to a person who has agreed to the Terms of Business.

Cookies Policy

This Cookies Policy explains our limited use of cookies and the information which is collected by the cookies in the provision of UBP UK 
Online. By using UBP UK Online you consent to the use of the cookies set out in this Cookies Policy. We only use cookies and the 
information obtained through them to deliver service functionality and to enhance the security of UBP UK Online: if you cease to use 
UBP UK Online we will not read the cookies or use the information obtained through them. However, the cookies cannot be disabled when 
you use UBP UK Online.

What are cookies?

Cookies are text files containing small amounts of information which are downloaded to your computer or smart device when you visit 
a website or other internet enabled service. Cookies are then sent back to the originating web domain on your subsequent visits to that 
domain.

Cookies are useful because they allow a website or internet enabled service to recognise a user’s smart device. Cookies allow you to 
navigate between pages efficiently, remember preferences and generally improve the user experience and for us to make UBP UK Online 
more secure.

Session cookies are deleted automatically when you close your browser and persistent cookies remain on your computer or your smart 
device (that is, your smartphone, tablet or similar device) after the browser is closed (for example to remember your user preferences when 
you return to the site or service).

What types of cookies do we use?

The categories of cookies used in connection with our various products and services are listed below.

The cookies we use are stored on your computer when you use it to access UBP UK Online and are also stored in the UBP UK Online App 
you download to your smart device when you access the services through such device.

Strictly necessary cookies

We use specific cookies to enhance the security of UBP UK Online.

These cookies are used for both your computer and your smart device unless indicated otherwise.

Functionality cookies

We make use of cookies to provide you with certain functionality. For example, to remember choices you make (such as your user name, 
language or the region you are in), or to recognise the platform from which you access a site, and to provide enhanced and more personal 
features. These cookies are not used to track your browsing outside of UBP UK Online. UBP UK Online is not offered without the use of 
these cookies. If you do not consent to the use of these cookies, you will not be able to download and use the UBP UK Online App.

Please note that UBP UK Online has been replaced by UBP e-Banking and UBP mobile. UBP UK Online remains available to view 
all data about your accounts produced before 30 November 2025. If you need to make a payment or view the current status of your 
account, please login to our new e-Banking solution, UBP e-Banking. 

Access to UBP UK Online will cease after 27 February 2026. We strongly recommend downloading any documents produced before 
28 November 2026 through UBP UK Online. If you require documents from this period after 27 February 2026, please contact your 
Relationship Manager.
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These cookies are used for both your computer and your smart device unless indicated otherwise.

Strictly necessary cookies

Cookie name Source Purpose Persistence Comment

SM Browser Session tracking Session

OTPCookie Browser Security: anti-
phishing

Session Used to prevent session hijacking 
attempts

ASPSESSIONID Browser Session tracking Session

Functionality cookies	

Cookie name Source Purpose Persistence Comment

ar Browser Stores information 
used for auto-
redirects

Session Stored by the login page to store 
information used for auto-redirecting a 
user to a specific page after a successful 
logon

UserName Browser Stores UserName Persistent Used for the ‘Remember my User ID’ 
option on the login page

This Cookies Policy was last updated on 10 July 2023.

Legal and Regulatory Information

This document is issued by Union Bancaire Privée (UK) Limited which is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority in the UK. The company is incorporated in England and 
Wales under number 964058 with registered office at One Bank Street, London E14 4SG. Services provided by non-UK branches of 
Union Bancaire Privée (UK) Limited will be subject to the applicable

local regulatory regime, which will differ in some or all respects from that of the UK. Please see the Legal Aspects page of our website for 
further information: https://www.ubp.com/en/legal-aspects/uk.

Union Bancaire Privée (UK) Limited 
Registered in England & Wales with number 00964058
One Bank Street · London · E14 4SG  
Tel. +44 20 7597 3000 · www.ubp.com/uk 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

Union Bancaire Privée (UK) Limited  
(‘UBP UK’), Guernsey Branch 
PO Box 6, Hambro House, St Julian’s Avenue,  
St Peter Port, Guernsey, GY1 3AE  
Tel. +44 1481 726521; www.ubp.com/uk
Regulated by the Guernsey Financial Services Commission 

Union Bancaire Privée (UK) Limited  
(‘UBP UK’), Gibraltar Branch 
Unit 5.02, Madison, Midtown, Queensway,  
Gibraltar, GX11 1AAT 
Tel. +350 20002000; www.ubp.com/uk
Regulated by the Gibraltar Financial Services Commission 

Union Bancaire Privée (UK) Limited  
(‘UBP UK’), Jersey Branch 
38 Esplanade, St Helier, Jersey, JE2 3QA 
Tel. +44 1534 815555; www.ubp.com/uk
Regulated by the Jersey Financial Services Commission

© Copyright 2025 Union Bancaire Privée (UK) Limited and its licensors. All rights reserved.


